
 

 

Dental Care Measures Act
 
To our valued clients, 
 
The Dental Care Measures Act legislation requires employers to report on a tax slip whether an employee, 
former employee, or a spouse of a deceased employee was eligible on December 31 of the reporting tax year, to 
access dental insurance or dental coverage of any kind, due to current or former employment. As a result, CRA 
has updated T4 reporting requirement. You may be aware that they have added a new box 45 to address 
Employer offered dental benefits. 
 
New box added: 

 Employer-offered dental benefits - T4 slip, box 45 
 
According to the CRA, for the taxation year 2023 and following years, the employer must indicate if they 
provided or did not provide access to any dental care insurance or for coverage of dental services of any kind to 
an employee. 
 
The appropriate code from the following list indicates the level of access to services you (the employer) 
provides: 

1. No dental insurance or coverage of any kind 
2. Payee (Single/Member Coverage) 
3. Payee, spouse and dependent children (Family coverage) 
4. Payee and their spouse (Couple only coverage) 
5. Payee and their dependent children (Family coverage) 

 
In order to help make this a seamless transition, we will be taking the approach of adding the code to the CRA 
Business number set up. 
 
Once your software is updated and BEFORE you run T4's, please edit your business number and assign the 
codes appropriate for your company. 
 
Example: 

If the Employer has a Full Rate business account: 

 Employer has no dental plan and does not offer any dental benefits to employees (Code 1) 
 Employer has a dental plan available to all employees. (Regardless if employee takes it) Would more 

than likely be a code 3 (most companies dental plans cover the entire family, but if you only offer 
reduced plans like employee only etc. - see the table above). 

 
If the Employer has a Reduced Rate business account: 

 Employer has no dental plan and does not offer any dental benefits to employees (Code 1) 
 Employer has a dental plan available to all employees. (Regardless if employee takes it) Would more 

than likely be a code 3 (most companies dental plans cover the entire family, but if you only offer 
reduced plans like employee only etc. - see the table above). 

 
* For example, an employer may offer coverage Code 3 (which covers the employee, their spouse and 
dependants). However the employee has only selected single coverage. Regardless, Code 3 is entered because 
that is the level of dental coverage offered by the employer. 
 

more… 



 
In the same respect an employee that was terminated in the year, and on December 31, 2023 does not have any 
dental coverage available from the same employer would be a Code 1.The system has been programmed to 
automatically create a terminated employee’s T4 as a code 1. If this needs to be changed it will be available to 
be edited in the Year End. 
 
What we need from you: 
 
If you are a Full-Service client, we need to know if you offer a dental plan, and if so what is the best plan offered 
to staff. See table above. Please send this information to your eNETEmployer Services representative as soon as 
possible or make sure you have made the changes before you create your 2023 T4’s. If you do not complete this 
information on Box 45 of the T4, you may be subject to substantial CRA penalties. 
 
If you are a Partial-Service or Self-Service client (i.e. you calculate/process your own payroll), you will need to 
make your entry in the Current Payroll - Business Accounts screen (see below). 
 
 

 
 


